
Stormwater User Fee - Appeal 
Mail to Murfreesboro Water and Sewer Department; Attn.: Joe Kirchner 

300 NW Broad Street 
Murfreesboro, Tennessee 37130 

 
Applicant Information ------City Use----- 
Applicant/Owner: Date received: _______________ 

  Variance/Appeal No. _______________ 

Represented by: Map No. _______________ 

  Parcel No. _______________ 

Mailing Address: Property Address:  

    

    
 
Stormwater Fee Information 
Account number:   Date of last bill: _______________ 

Monthly stormwater fee:   Balance: _______________ 
 
Appeal Request 
The applicant is appealing the storm water user fee or credit, at the above property, on the following basis: 

 an incorrect amount of impervious area has been used to calculate the fee 
 drainage from this property is not conveyed by City-operated stormwater drainage infrastructure or 

streams within City limits 
 the amount of credit determined by the City for on-site stormwater management practices is too low 
 Other; describe:   

    

Provide explanation: (you may attach photos, site plans, historical records if helpful) 

  

  

  
 

Signature:   Address:   

Date:   City:   St.:   Zip:   
 
City ordinance 27 ½ - 47: Any person who disagrees with the calculation of the stormwater user fee, as provided in this ordinance, or who seeks a 
stormwater user fee adjustment based upon stormwater management practices, may appeal such fee determination to the stormwater utility within 30 days 
from the date of the last bill containing stormwater user fee charges.  Any appeal must be filed, and will be decided in accordance with the Credit and 
Appeal Policy. 
Credit and Appeal Policy: Non-single family residential property owners who disagree with the adjustment proposed by the City, based on determination 
of the impervious area of a property, may appeal such determination to the Director of the MWSD.  Non-single family residential property owners who 
disagree with a credit determination by the City may also appeal to the Director of the MWSD.  All disagreements and accompanying rationale shall be 
submitted in writing.  The Director of the MWSD or designee will conduct a review of the appeal request and provide a written response within ten (10) 
working days.  All decisions by the Director will be in writing and sent to the billing address of the non-single family residential property owner.  A 
decision by the Director of the MWSD may be further appealed to the Murfreesboro Water & Sewer Board, provided a written appeal is filed by noon no 
less than ten (10) business days prior to the next scheduled Board meeting. The written request shall state the specific reasons the decision of the Director 
is alleged to be in error. 
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